Ticketed Events Terms and Conditions

1. Definitions

1.1 The “Organiser” is D) Dan Blaze of 138 Broughton Avenue, Aylesbury, Bucks, HP20 1PY.
1.2 These Terms and Conditions apply to all events organised by the Organiser (the “Event”).
1.3 “Standard” refers to full price general admission tickets.

Tickets

2.

10.

11.

12.

13.

14.

15.

16.

By purchasing, accepting, or using a ticket (a “Ticket”), the holder agrees to be bound by
these Terms and Conditions.

Promotional offers apply to Standard tickets only and are offered at the Organiser’s
discretion.

Avalid Ticket entitles the holder to attend the Event on the stated date and time.
Unless otherwise stated:

Under 18s must be accompanied by an adult

A maximum of two children per adult is permitted

For adult-only events, no under 18s will be admitted

The Organiser reserves the right to refuse entry or admission to late arrivals. No refunds
will be issued for late arrival.

Adults attending with children confirm they are the parent, legal guardian, or nominated
guardian and are responsible for their supervision and behaviour.

Tickets are non-refundable, except in the circumstances outlined in the Refunds
section below.

Tickets may be transferred to another person. The original purchaser remains
responsible for the Ticket.

Tickets may be printed or shown on a mobile device for entry.
Itis the Ticket holder’s responsibility to check all event details at the time of booking.

The Organiser reserves the right to make changes to the Event, including venue or
programme. If the venue is changed to a significantly different location, customers may
be entitled to a refund.

Tickets must not be used for promotional or competition purposes without prior written
consent.

Essential companion tickets may be available at the Organiser’s discretion.
Proof of eligibility may be required (e.g. DLA, PIP, Access Card, Blue Badge).
Requests must be made at least 48 hours before the Event.

Tickets are sold in advance via the Organiser’s approved ticketing partner.

Entry will not be permitted without a valid Ticket.
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Refunds and Cancellations
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Tickets are non-refundable if the Ticket holder:
Cannot attend

Arrives late

Is refused entry

Is removed from the Event

Purchases the wrong Ticket

If the Event is postponed, Tickets will remain valid for the new date.
If the Ticket holder cannot attend the new date, a refund may be requested.

If the Event is cancelled by the Organiser, ticket holders will be entitled to a refund of the
ticket price. Booking fees may be excluded.

If the Event cannot go ahead due to circumstances beyond the Organiser’s control, the
Organiser will make reasonable efforts to reschedule the Event.
If rescheduling is not possible, a refund or credit will be offered.

The Organiser is not responsible for any additional costs incurred by Ticket holders (e.g.
travel, accommodation).

Lost or stolen Tickets will not be replaced or refunded.

Entry and Conduct

23.
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Entry is subject to venue rules and security requirements.
Valid ID may be required. Security decisions are final.
Bag searches may be conducted as a condition of entry.

The Organiser reserves the right to refuse entry or remove any person whose behaviour
is deemed unsafe, disruptive, or inappropriate.

No re-admission is guaranteed unless agreed by the Organiser.

Food, Drink and Alcohol

28.

29.

Venues operate a Challenge 25 policy.

Attendees may bring reasonable quantities of food and drink for personal use.
Security may confiscate excessive amounts.
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Safety and Liability
30. Attendees bring items at their own risk.

31. Nothing in these Terms excludes or limits liability for death or personal injury caused by
negligence, or for any other liability which cannot be excluded or limited by law.

32. Loud music and lighting effects (including strobe lighting) may be used.

33. Prohibited items include fireworks, sparklers, and animals (except assistance dogs).

Media

34. By attending, Ticket holders consent to being photographed, filmed, or recorded for
promotional use without compensation.

Data Protection

35. Data is handled in accordance with the ticket provider’s privacy policy.

36. CCTV may be in operation at the Event.

General

37. The Organiser may update these Terms and Conditions where necessary. The latest
version will be available on the website.

38. If any part of these Terms is found to be invalid, the remaining sections remain
enforceable.

39. These Terms and Conditions are governed by English law.
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